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All examples are intangibles: 

It is the “Intellectual Capital” of companies 
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What is Intellectual Capital? 

• Competences, skills, experience of the staff 

• All kind of relationships, especially to external 
people, groups, or organisations 

• All kind of structures that are used by the staff 
to work efficiently and be innovative 
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challenges of all participating  
companies 
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How to use a role-play to asses 
intangibles in IPS²?  

• Design: 
Designing of future events with risks 

• Simulation: 
Doing the role-play with participants that are 
involved in the IPS² (provider and customer) 

• Results: 
Participants assess intangibles that are helpful 
to manage risks that are simulated in the  
role-play 
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How could future events be 
simulated? 

• Creation of daily routine 

  What risks do we expect? 

  What actions are associated with this risks? 

  Which persons are involved in that actions? 

• Creation of challenges 

  How will people react? 

  What structures will be  
required? 
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What impressions have we made? 

• People like role-plays  
 participants are open minded 

• Creating fictive future events helps to realise 
required intangibles 

• Results show connections  
to simulated risks 
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• Results are compatible for use in  
further methods 
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